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External Job Opportunity

	Division/Department
	Steptoe Car Wash & Mini Storage 

	Location(s)
	2001 N Steptoe St, Kennewick, WA 99336

	Job Title
	Customer Service Representative 

	Reports to
	Store Manager / Operations Manager 
	Title
	

	

	Wage

$8.55-12.75/Hr
	
	Type of position:

 FORMCHECKBOX 
  Full-time

 FORMCHECKBOX 
  Part-time

 FORMCHECKBOX 
  Contractor

 FORMCHECKBOX 
  Intern
	Hours_15-30 / week

 FORMCHECKBOX 
  Exempt

 FORMCHECKBOX 
  Nonexempt

Must have flexible hours of availability

	

	General Description

	The Customer Service Representative will promote Steptoe Car Wash & Mini Storage products and services by renting and reserving storage rooms, providing customer service to car wash customers and dispensing propane.

In addition, the successful candidate will support the Manager in a variety of daily functional aspects of store operations including but not limited to: resolving basic customer service issues, accounts receivable (collections), inventory management (stocking shelves), minor facilities maintenance, daily walk-around reporting, facility and equipment cleaning and safety checks, organizing and filing paperwork/mail.   Works in inclement weather.  Regularly lifts up to 80lbs.

Weekend work is required for the position.



	work experience requirements

	· Self-storage or retail employment experience strongly preferred.  Successful candidates will demonstrate the motivational skills necessary to effectively impact the growth of the business.

· Retail customer service, rental, and/or accounts receivable experience strongly preferred.  Sales experience preferred.

· Proficiency with Internet, and ability to learn Internet based POS applications required.

· Ability to perform in a fast-paced, stressful environment, where work duties are both indoors and out. 

· Able to work independently and as a team member.  

	education & Other requirements

	· High school diploma or GED Required.

· Possess valid driver’s license and reliable transportation.

· Able to pass a substance abuse test, criminal and credit background checks and a self-storage pre-employment exam.

	hOW tO APPLY:

	· Submit cover letter, resume and complete questionnaire at www.expstorage.com/employment.htm.  Applicants may apply at multiple locations with one application by selecting the locations where they would like to be considered for employment on the questionnaire.
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